
Toilet  f lushes and leaks can eat  up near ly 40% of your  in-

door w at er  budget .  If  your  hom e or  business cont ains 

t o ilet s purchased before 1992, you m ay be using any-

w here f rom  3.5 t o 7 gallons w it h each f lush.   

Today's High-Eff iciency Toilets (HETs) do t he job using 

just  1.28 gallons or less.  So replace your w at er -w ast ing 

t o ilet  w it h an HET, and receive a $100 rebat e f rom  t he 

Napa Sanit at ion Dist r ict . You’ll save w at er & m oney! 

Napa Sanit at ion Dist r ict  

Toilet  Rebat e Program  

To qualify for  t he t o ilet  rebat e… 

it ’s as sim ple as 1, 2, 3. 
 

1. You m ust  be connect ed t o  t he Napa 

Sanit at ion Dist r ict  sew er syst em . 

 

2. You m ust  rep lace 3.5 t o  7 gallon t o ilet s 

w it h  an EPA Wat erSense labeled High 

Ef f iciency To ilet  (HET) t hat  uses 1.28 gal-

lons or  less. 

 

3. You m ust  have t he o ld  t o ilet (s) in  your  

possession. 

If  you m eet  t he rebat e cr it er ia,      

cont act  t he Napa Sanit at ion 

Dist r ict  for  an Authorizat ion to 

Proceed fo rm . 

Save w at er. 

Save m oney. 

napa sanit at ion d ist r ict  

Clean w at er. Healt hy com m unit y 

For m ore in form at ion, cont act  

t he Napa Sanit at ion Dist r ict  at  

707-258-6000, or  visit  our  w ebsit e at  

w w w .NapaSanitat ionDistrict .com . 

Fo llow  t he st eps for  t urn ing in  

your  o ld  t o ilet  and receiving your 

rebat e. 

 

Guidelines are convenient ly       

locat ed on t he back o f  t h is f lyer ! 

Lim it : one rebat e 

per  t o ilet . 

For  in form at ion on qualif ied HETs,  

see t he EPA’s Wat erSense w ebsit e at   

w w w .epa.gov/ Wat erSense/ product s/ t o ilet s.ht m l 



napa sanit at ion d ist r ict  

Toilet  Rebat e Program  Guidelines 

1. You are elig ib le for  a one t im e rebat e per  t o ilet  for  each propert y.  Once a t o ilet  is re-

p laced under t h is program , it  is inelig ib le for  fu t ure rebat es. 

 

2. To receive t he rebat e, you w ill need an Authorizat ion to Proceed form . You can obt ain  

t h is form  by going t o  t he Dist r ict  o f f ice, at  935 Hart le Court , or  you can call t he 

Dist r ict  at  (707) 258-6000 t o receive a form  in  t he m ail. 

 

3. You m ust  rep lace your 3.5 t o  7 gallon t o ilet  w it h  an EPA labeled Wat erSense High 

Ef f iciency Toilet  (HET). See w w w .epa.gov/ Wat erSense/ product s/ t o ilet s/ h t m l fo r  

m ore in form at ion. 

 

4. You m ust  deliver  your  o ld  t o ilet  t o  t he Cit y o f  Napa Corporat ion Yard at  770 Jack-

son St reet . IMPORTANT: The only t im e your t o ilet (s) w ill be accept ed at  t he Corporat ion 

Yard is as fo llow s: On Monday bet w een t he hours o f  9:00 a.m . t o  10:00 a.m . and 2:30 p.m . 

t o  3:30 p.m . There are no except ions – t hese are t he only t im es t he t o ilet (s) w ill be ac-

cept ed. ALL HARDWARE AND THE TOILET SEAT m ust  be rem oved f rom  t he t ank & bow l.  

The Cit y Corporat ion Yard w ill on ly accept  t he ceramic por t ion of  t he t o ilet s. IF THERE IS 

ANY HARDWARE ON THE TOILET, OR THE TOILET SEAT HAS NOT BEEN REMOVED, THE TOILET 

WILL NOT BE ACCEPTED AT THE CORPORATION YARD.  YOU MUST UNLOAD YOUR TOILET(S) 

YOURSELF AT THE CORPORATION YARD. 

 

5. Your Authorizat ion to Proceed form  m ust  accom pany your o ld  t o ilet (s) w hen you arr ive 

at  t he Corporat ion Yard.  Once you have unloaded your t o ilet (s) at  t he Corporat ion Yard, 

t he form  w ill be signed of f  and you w ill be g iven a copy.  Keep t he copy of  t he form .  It  is 

t he only proof  you have t hat  your  claim  is in  t he syst em . 

 

6. Cit y personnel w ill inspect  inst allat ions t o  ver ify t he num ber and t ype of  t o ilet s inst alled. 

 

7. Cit y personnel w ill send a com plet ed copy of  t he Aut hor izat ion t o  Proceed form  t o t he 

Napa Sanit at ion Dist r ict .  Upon receipt  by t he Dist r ict , your  claim  w ill be processed.  

PLEASE ALLOW FOUR WEEKS FOR PAYMENT. 

 

8. You have 30 days f rom  t he dat e on t he Authorizat ion to Proceed form  t o com plet e t he 

w ork and t urn t he o ld  t o ilet  in t o  t he Cit y Corp. Yard.  The Authorizat ion to Proceed form  

w ill becom e null and vo id af t er  30 days. 

 

9. Ret rof it s required of  developers by t he Cit y as m it igat ion m easures for  addit ional con-

nect ions are not  elig ib le. 

 

NOTE:  IF THE NUMBER OF RETURNED TOILETS IS LESS THAN THE NUMBER OF REPLACED TOILETS, 

THEN REIMBURSEMENT WILL BE FOR THE NUBMER OF TOILETS RETURNED. 
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